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Methodology: quantitative survey of Ukrainian population

Sample size

Sample design

Method
Fieldwork dates

Margin of error

2,024 respondents

The interviews were conducted with the residents of Ukraine aged 18 years old and older. Sample design
corresponds to the distribution of adult population of Ukraine by age, sex, oblast and settlement type
according to the data of the State Statistics Service of Ukraine as of January 1, 2019 (excluding AR Crimea and

NGCA of Donetskaand Luhanska oblasts).
CATIl: Computer-assisted telephone interviews

July-August 2022

Margin of sample error (not including design effect) does not exceed 2.2% for national sample. It can
be different for every response to every questionin all surveys.
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Q. Are you engaged in life of your community (house, street, district)?
24%* 36%-

7%+

¢

Yes, | attend meetings and other public events regularly | attend meetings and participate in activities rarely

29%

| don't participate because | don't have time | don't participate because | don't have interest

M 2022 W 2021

24%:"

3

© Pact. Inc., 2015-2022 | Public opinion survey to assess the changes in citizen’s awareness of civil society and their activities Aug-2022: n=2024; Sept-2021: n=2080



Q. Did you participate in CSO activities during the last year?

3% 4% ™ 32%315:»/ : ﬁ
T o

Yes, | participated actively | participate in CSO activities rarely

36%- 12%: N
38%- : 41%"
| don't participate because | don't have time | don't participate because | don't have interest

H 2022 2021

© Pact. Inc., 2015-2022 | Public opinion survey to assess the changes in citizen’s awareness of civil society and their activities Aug-2022: n=2024; Sept-2021: n=2080



Q. Are you aware about the following / Did you participate in the last 12 months in: (1/3)

Participation in volunteer movement for army, _ 92%
IDPs’ or other war victims' needs _ 59%

Donating money tosupport esi tance to | o'
et

consequences

Reporting about enemy movernent, | 7'

whereabouts, or collaborators (eVoroh) B 8%

Participation in a peaceful assembly for a || NN 70%
specific cause [N 56%

Initiation and signing of electronic petitions to
. Stict reg 1 1o I 68/
the city mayor, dis-trict, regional council, the
I 26

president, etc.
I 63

Reports on corruption cases to the
. 3%

prosecutor’s office or the police (personally or
by phone)
B Awareness M Participation

© Pact. Inc., 2015-2022 | Public opinion survey to assess the changes in citizen’s awareness of civil society and their activities Aug-2022: n=2024; Sept-2021: n=2080



Q. Are you aware about the following / Did you participate in the last 12 months in: (2/3)

Reported on a damaged road or other I 632

infrastructural issue to local administration
(per-sonally or by phone)

Submitting formal complaints to a _ 61%

representative of state bodies [N 9%

Submitting formal information requests to state _ 61%
bodies [N 12%

Participation in public hearings

Open reports on corruption in media (different [ RN 59 %0

types, including blogging and social net-works) . 4%

I 56
- 6%

Participation in the activities of political parties

B Awareness M Participation

© Pact. Inc., 2015-2022 | Public opinion survey to assess the changes in citizen’s awareness of civil society and their activities Aug-2022: n=2024; Sept-2021: n=2080



Q. Are you aware about the following / Did you participate in the last 12 months in: (3/3)

Anonymous reports on corruption online or _ 58%

violations at elections I 2%

Reported on a damaged road or other D 55

infrastructural issue to local administration via
online platform (website) i 8>

Engagement in commenting on draft laws (on I 542

national or local levels) - 9%

Creation of ahousing, street or block committee [N 54 /0

or participation in the work of such a committee [N 16%

Participation in a formal advisory body to the _ 38%

local/national government [l 4%

B Awareness M Participation

© Pact. Inc., 2015-2022 | Public opinion survey to assess the changes in citizen’s awareness of civil society and their activities Aug-2022: n=2024; Sept-2021: n=2080



Q. What prevents you from more active engagement in civil initiatives?
(open-ended)

Lackof time - | 22 /o
Physical condition _ 14%
Employment at work/study _ 14%
Care for the family, children _ 12%
ree [ 8/
Lack of information about available opportunities _ 6%
There is no desire, no need _ 5%

Uncertainty in the effectiveness of initiatives _ 4%
Nothing interferes - 4%
Martial law / war - 4%

© Pact. Inc., 2015-2022 | Public opinion survey to assess the changes in citizen’s awareness of civil society and their activities Aug-2022: n=2024



Q. How would you assess the trustworthiness and importance of civil society organizations?

They are trustworthy and important _ 43%
They are not trustworthy but important _ 45%

3%

They are trustworthy but not important

They are neither trustworthy nor important |l 3%

Hard to say 6%

© Pact. Inc., 2015-2022 | Public opinion survey to assess the changes in citizen’s awareness of civil society and their activities Aug-2022:n=2024



Q. Did you personally contribute to resisting Russia’s aggression by...

Assisting IDPs (volunteering at shelters, providing _ 41%
housing free of charge, etc) 0
Procuring goods for army needs _ 40%

Involvement in information resistance (giving expert

commentaries to media, participation in public
14%

events onwar topic abroad, IT army, internet army)
Assisting in evacuation of civilians

Donating blood for the wounded - 10%

Serving in military or territorial defence - 10%

Volunteering as a professional (doctor, teacher,
psychologist, etc.) - 7%

| do not contribute at all _ 23%

© Pact. Inc., 2015-2022 | Public opinion survey to assess the changes in citizen’s awareness of civil society and their activities Aug-2022: n=2024



Q. Did you donate money to the following since the beginning of war:

73%

65%

56%

48%

40%

24%  25% 27

= . .

3%
I
Demining ~ Reconstruction  Animal Supportof  Treatmentand |DPsneeds  Charitable  Humanitarian ~ Army needs | assisted
of destroyed rescue & families of the rehabilitation initiatives aid for those in other ways
residentialand  support deceased  of the wounded affected by war
social
infrastructure

© Pact. Inc., 2015-2022 | Public opinion survey to assess the changes in citizen’s awareness of civil society and their activities Aug-2022: n=2024
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Q. Should Ukraine continue the ongoing reforms (e.g. judicial, healthcare, decentralization,
education, etc.) regardless of the war?

Hard to say

882%
Yes
8%
No

© Pact. Inc., 2015-2022 | Public opinion survey to assess the changes in citizen’s awareness of civil society and their activities Aug-2022: n=2024



Q. Choose the three most important issues Ukraine should resolve after the war

Housing for people who lost their homes _ 45%
Corruption N 36
Strengthening defence capabilities _ 30%
Repairing infrastructure (roads, bridges, railways) _ 30%
Lustration and prosecution of collaborators _ 28%
Returning EDPs and IDPs back home _ 28%
Economic crisis _ 19%
Energy independence _ 14%
Crimean issue _ 11%
Conducting reforms to advance European integration _ 9%
Reintegration of the Donbas region _ 9%
Human rights _ 8%
Partiotic education _ 7%

Environmental restoration - 4%
Other ] 2%

© Pact. Inc., 2015-2022 | Public opinion survey to assess the changes in citizen’s awareness of civil society and their activities Aug-2022: n=2024



Q. Do you believe that giving bribes, unofficial services, or gifts can be justified if it is
necessary for solving a problem which is important for you?

64% W 2021 M 2022

40%

33%

21%
5°/o

10%
- 2% 2%
I
Never justified In most cases Inmost cases Always justified

is not justified is justified

© Pact. Inc., 2015-2022 | Public opinion survey to assess the changes in citizen’s awareness of civil society and their activities Aug-2022: n=2024; Sept-2021: n=2080



Q. How much you agree or disagree with each of these statements? (1/2)

| am ready to report cases of corruption that become known to me

I 840 I 2022
——————————yyop -

B 14 %0
I 380

Agree

Disagree

Anyone who offers a bribe must bear the same responsibility as the one who takes a bribe

I 879/
I 6590 7o

Disagree _ 130/0

Agree

24%

| am ready to join collective protests against national level officials and politicians who are involved in corruption

N 78%
I 40%

I 19 %o
P

© Pact. Inc., 2015-2022 | Public opinion survey to assess the changes in citizen’s awareness of civil society and their activities

Agree

Disagree
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Q. How much you agree or disagree with each of these statements? (2/2)

| am ready to join collective protests against local corrupt officials who are involved in corruption

N 81% M 2022
Agree I 420 W 2021

sagree N 18%0
S N 47/

I will get nothing (such as access to medical care or higher education) if i don’t pay a bribe for it

I 31%/o
I 4O %/o

N 6720
I 4 2%

Agree

Disagree

© Pact. Inc., 2015-2022 | Public opinion survey to assess the changes in citizen’s awareness of civil society and their activities Aug-2022: n=2024; Sept-2021: n=2080



Q. Have you ever been involved in doing the following during the last 12 months?

g

\]

| reported cases of | participated in collective
corruption that became protests against national level
known to me officials and politicians who are

involved in corruption

© Pact. Inc., 2015-2022 | Public opinion survey to assess the changes in citizen’s awareness of civil society and their activities

4o
5%

| participatedin collective
protests against local
officials who are involved in
corruption

Aug-2022: n=2024



Q. Have you or your family members directly faced corruption (bribe, extortion, nepotism, etc.)
during the last 12 months?

M 2022
M 2027

Yes, | faced it personally

Not me, but my family members faced it

No, neither me nor my family members face it

I 1%

- 8%

Hard to say / Refusal

© Pact. Inc., 2015-2022 | Public opinion survey to assess the changes in citizen’s awareness of civil society and their activities Aug-2022: n=2024; Sept-2021: n=2080



Q. In your opinion, who has the biggest role to play in countering corruption in Ukraine?

I 3 5 ©/0
I, 4.0%0

I 3 2 %0
I 2 2 %/

I, 32 %6
I 2 3%

I 2 6%/
I 2 9%0

I 2 3 9
I 16 %/ 3%

I 2 0%
I 189/

I 17 %0
I 21%0

*12‘%
N 4 /0

I 1190
B 2%

I 6%
I 12%0

Anti-corruption authorities

Us, as average citizens

Police and Prosecutor’s Office

President of Ukraine, Office of the President of Ukraine
Courts

Mass media

Verkhovna Rada of Ukraine

Non-governmental organizations

Local self-government bodies

Cabinet of Ministers of Ukraine
W 2021 B 2022

© Pact. Inc., 2015-2022 | Public opinion survey to assess the changes in citizen’s awareness of civil society and their activities Aug-2022: n=2024; Sept-2021: n=2080



Q. In your opinion, to what extent is the government of Ukraine effective in fighting corruption?

3%"° N 289% 44%°

(o] ®
0% 5% —— W 20% \
@ »
32%
55%
Very effective Rather effective Rather ineffective Not effective atall

Q. In your opinion, what is the progress of anti-corruption reform?

5°/o°1° Yo .I 45% * \ 27%* 18%"
18%:
I

37%:* 39%"

2J

Active changes Quite slow changes Almost no changes No changes at all

M 2022 W 2021

© Pact. Inc., 2015-2022 | Public opinion survey to assess the changes in citizen’s awareness of civil society and their activities Aug-2022:n=2024; Sept-2021: n=2080



Q. In your opinion, the corruption rate increased, decreased or
stays the same during the last 12 months?

I - m 202

Decreased . 4% W 2001

o
Increased L EZ
I 2c

Stays the same

Hard to say / No answer

© Pact. Inc., 2015-2022 | Public opinion survey to assess the changes in citizen’s awareness of civil society and their activities Aug-2022: n=2024; Sept-2021: n=2080
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Q. Do you believe that your and your family's safety depends on

Entirely from the state 11%

Rather from the state 11%

From me and from the state 49%

Rather from my efforts 13%

14%

Entirely from my efforts

© Pact. Inc., 2015-2022 | Public opinion survey to assess the changes in citizen’s awareness of civil society and their activities Aug-2022: n=2024



Q. Would you like to move from your city/region in the near future?

R X 1

3.5% 5% 87%

Would like to move Would like to move Would like to stay
to another region in Ukraine abroad in my local community

© Pact. Inc., 2015-2022 | Public opinion survey to assess the changes in citizen’s awareness of civil society and their activities Aug-2022: n=2024



Q. Who can be called a good citizen?

Abides by laws

Pays taxes

Knows their rights
Reports about enemies

Volunteers for army
or people inneed

© Pact. Inc., 2015-;

97%
95%
95%
94%

91% Knows history

90%b Donates to military or volunteers

Help people who have
worse standards of living

89%

829/ Speaks official language

77%06 Performs military service

73%0 Participates in CSO activities

Aug-2022: n=2024



